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Unit9: Complaints , Complaints

Match each word in Column 1 with a word in Column 2.

Column 1 Column 2
leaky B |A. jeans
dead F | B. pipes
flat E | C. window
dripping D |D. faucet
scratched | H |E. tire
broken C |F. battery
cracked G | 6. windshield
torn A |H.DVD

Choose the best answer to each question .

1. Your house looks great! I love the color.
Yes, we last month.

A. have it painted

B. had it painted

C. it had painted

D. have painted it

2. Oh no! Your jacket.
I'll return it to the store.

A. Tear

B. teared

C. is tore

D. is torn




3. Your windshield is cracked.
Yes, I'm going to this afternoon.
. have it repaired
. have repaired it
. repaired it
D. have to repaired it
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. Was your house damaged in the storm?
Yes, the roof.

A. need fix

B. needs be fixed

C. needs to be fixed

D. needs to be fix

5. Can I help with dinner?
Yes, the salad.

. heeds to be made

. hneeds make

. heeds to make

. heed make
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. The plumber fixed the pipe.
. breaked
. broked

. broken
D. broke
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/. The button on that shirt needs to be.

A. sew
B. sewed
C. sewd
D. sewn




Read the text and answer the questions. Write T or F at the
end of each statement .

To: Talk and Text Cell Phone Company@email.com
From: Michael Reed@email.com
Subject: Complaint

Dear Talk and Text Representative,

I am writing to you to complain about my new cell phone and service
plan. I bought a new cell phone from Talk and Text last month, but
the phone is already broken. The instructions say that I can take
pictures with it and store them on my phone, but when I take a
picture, it is erased after a few minutes. I would like to return this
phone and get a new one without a charge.

Also, my text messaging plan needs to be changed. I thought my plan
was for unlimited texting, but I just received a bill for all of the
texts I sent last month. I do not think that I should have to pay this
bill because my service contract with Talk and Text says that I have
unlimited texting.

Please respond to this email, or call me at 326-555-8125.
Sincerely,

Michael Reed

1. Michael is unhappy with his new cell phone (T)
2. Michael cannot take pictures with his phone (F)
3. Michael's phone doesn't store pictures (T)
4. Michael probably texts a lot (T)
5. Michael will probably pay his texting charges ()




Choose the best answer to fill in the blank in each
question.

1. Dad, do you want me to take out the garbage or

done it?

A: did you already
B: you have already
C: have you already
D. already you have

2. I really need to lose weight but I eating candy!/
A: cant stop

B: can stop

C: can't stand

D: can stand
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Unit 10: | Wonder What Happened

Match each word in Column 1 with a definition in Column 2.

Column 1 Column 2
tornado F | A. blow up
meteorite E | B. junk or trash
debris B | C. possibility of danger
crater G |D. distant
explode A | E. something that falls from outer space
threat C |F. a powerful windstorm
remote D |6.alarge hole

Choose the best answer to each question.

1. When I got home, you already.
A. have left

B. have leave

C. had left

D. left

2. When John, finally, offered to buy Jim's car, it was too late.
Jim to sell it to Mark.

A. had agreed

B. has agreed

C. agreed

D. agree

3. I didn't have dinner with Carl because I earlier.
A. have eaten
B. had eaten

C. had ate
D. eaten




. You've been working all night! You be tired.
.won't
. must
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. can't
.are

. Larry just ate a whole pizza. He be still hungry.

.won't
. must
.can't
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B
G
D

. should

. I'm not sure what time the show starts. It

.won't
. must

.can't

. might

be at 7:00.




Read the text and answer the questions. Write T or F at the
end of each statement .

The Bermuda Triangle

The Bermuda Triangle is an area of water in the North Atlantic
Ocean that stretches from the island of Bermuda to Florida to
Puerto Rico. Since the 1940s, a large number of planes and boats
have mysteriously disappeared in this area. In many cases, these
planes and boats were traveling in good weather conditions without
any known problems, when they suddenly disappeared and were
never seen or heard from again.

Over the years many people have tried to explain the strange
disappearances. Some say that there must have been sudden
storms or bad weather. Others say that gases in the water might
have caused boats to sink. Some people even say that aliens are
responsible. Scientists have been unable to agree on why so many
boats and planes have disappeared in this area. But, one thing is
for sure—until an explanation is found, people will continue to
wonder what mysterious things are happening in the Bermuda
Triangle.

1. The Bermuda Triangle is an area of land (F)
2. Cars, boats, and planes have disappeared in

the Bermuda Triangle (F)
3. There are many ideas about what might have

caused the disappearances (T)
4. Scientists can prove that aliens take boats and

planes from the Bermuda Triangle (F)

5. Sudden bad weather might have caused the
disappearances (T)




Choose the best answer to fill in the blank in each
question.

1. My grandfather was very interested in the stars and the
planetary system, he never owned a telescope.

A.or

B. so

C. and

D. yet

2. Last night's TV documentary was fascinating: I never
knew that so many meteorites had fallen to Earth.

A. absolutely

B. very

C. almost

D. alittle




Unit 11: If It Hadn't Happened

Complete each sentence with a word or expression from the
box.

oil well regret electric bulb
penicillin | source advantage

1 . The source of our drinking water is a nearby lake.

2 .One advantage of flying is how quickly you can travel.

3 .The most widely used antibiotic in the world is penicillin
4 .An oil well can drill deep into the earth.

5 .If you don't study now, you may regret it later.

6 .Thomas Edison invented the first electric bulb

Write sentences by rearranging the words .

1. have/If/had/the map/they/they/gotten/wouldn't/lost/checked
If they had checked the map, they wouldn't have gotten lost.

2. the team/If/had/have/could/played/practiced/he/he/on/harder
If he had practiced harder, he could have played on the team

3. If/the job/he/he/have/applied/gotten/had/would
If he had applied, he would have gotten the job

4. to/asked/you/me/would/the meeting/If/gone/have/had/I
If you had asked me, T would have gone to the meeting
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Read the text and answer the questions. Choose the best
answer to each question .

The Microwave Oven

The microwave oven is a common appliance that is used in kitchens
all around the world today. Many people are so used to using a
microwave that they have forgotten about all of the advantages
the microwave has given to cooks. Before the microwave was
invented, people spent a lot more time in the kitchen! The
microwave was invented by a scientist named Percy Spencer in
1945. Spencer was working on a machine called a magnetron that
produced microwave radio signals for radar systems. One day,
Spencer had a chocolate bar in his pocket that he was saving to
eat for a snack later. While he was standing next to the
magnetron, he noticed that the chocolate bar was melting in his
pocket. He realized that the microwaves had melted it. He did
more tests, using popcorn and eggs before he realized that he
had just discovered a new, very useful way of cooking. The first
microwave oven weighed about 700 pounds (318 kilograms) and was
about five feet (152 centimeters) tall. It was about the size of a
refrigerator! But, with time and more experiments, the microwave
became much smaller and is now used in kitchens everywhere.

1. The microwave oven was invented by
A. a scientist

B. a cook

C. a machine

D. a chocolate bar

2. An advantage of the microwave is that people could
A. cook chocolate

B. cook more food

C. spend less money cooking

D. spend less time cooking




3. If Spencer had not noticed the melted chocolate bar, the
microwave

A. might not have been discovered

B. could not have been invented

C. should not have been invented

D. will not have been invented

4. The first microwave oven was
A. dangerous
B. small

C. big
D. chocolate

5. When he invented the microwave, Spencer was
A. working on a magnhetron

B. thinking about dinner

C. making a snack

D. building a refrigerator

Choose the best answer to fill in the blank in each
question.

1. We used to live in Riyadh but then we moved to Abu Dhabi.
We've been living here five years.
A. since

B. ago

C. when

D: Tor

2. If we had saved more money, we to buy a
bigger house.

A. wouldn't have been able

B. would be able

C. wouldn't be able

D. will be able




Unit 12: What They Said

Match each word in Column 1 with a description in Column
2.

Column 1 Column 2
bother F | A. make higher
candidate B | B. person who wants to be elected
hoax D |C. cause to fall over
knock down C |D.atrick
proof G |E. get an image with a computer
raise A |F. try; make an effort
scan E | 6. evidence

Choose the best answer to each question .

1. Dan: Do you want to play basketball today ?
A. Dan asked if T wanted to play basketball today.
B. Dan asked if I could play basketball today.

C. Dan asked how I wanted to play basketball today.
D. Dan asked did T want to play basketball today.

2. Ron: I'll drive you home.

A. Ron said he had driven me home.
B. Ron said if he had driven me home.
C. Ron said he drive me home.

D. Ron said he would drive me home.

3. Alan: I saw Jim at computer club last night.

A. Alan said he has seen Jim at computer club last night.
B. Alan said if he had seen Jim at computer club last night.
C

D

. Alan said he had seen Jim at computer club last night.
. Alan said he had saw Jim at computer club last night.




4. Cathy: I can't study with you today.

A. Cathy said that she wouldn't study with me today.
B. Cathy said that she couldn't study with me today.
C. Cathy said that she would study with me today.

D. Cathy said that she had studied with me today.

5. Matt: Did you get the message ?

A. Matt agreed he had gotten the message.
B. Matt asked if T had gotten the message.
C. Matt asked did T get the message.

D. Matt asked if I get the message.

Rewrite each sentence as reported speech.

1. Jane: I'm cleaning the house.
Jane said she was cleaning the house

2. Paul: I finished reading the book.
Paul said that he had finished reading the book

3. Teacher: Diane, you did not study hard enough.
The teacher told Diane that she hadn't studied hard enough




Read the text and answer the questions. Write T or F at the
end of each statement .

Spread the News

These days, people do not watch the news on television as much
as they used to. They also don’t read as many printed
newspapers. Now it is easier to get the news on the Internet. It
is quick and easy to read news online: You can choose which
stories to read, and it is usually free! Another benefit of online
news is that it is easy to share an interesting news story with
your friends by emailing it to them.

Researchers at the University of Pennsylvania wondered what
kinds of news stories people share most often. Do they share
good news or bad news? Do they share gossip about celebrities or
scientific research? Some people were surprised by the results of
the study. The researchers found that people like to spread good
news. They share stories that fill them with awe and inspiration,
or good emotions. They also spread scientific and academic
stories more often than gossip. Have you ever emailed a news
story to a friend? What kind of news was it?

1. More and more people are getting the news on the

Internet (T)
2. When people feel inspiration, they feel bad (.F )
3. A benefit to getting news on the Internet is that

you can share stories through email (T)
4. People like to share stories that make them feel sad (F)

5. People like to share stories about celebrities (F)




Choose the best answer to fill in the blank in each
question.

1. Oh look! That's the kindergarten ___ I went when I was a child.
A. where

B. which
C. when
D. that

2. Ali: I'm not going to fail this test/
Karl: Me

A. too

B. either

C. neither

D.norI




